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Realisable  
IMan

IMan is a highly versatile 
configuration-based 
integration platform to 
connect any application 
or service with your  
Sage CRM on-premise 
solution.

Smart  
connectivity

IMan’s smart connectors 
give you deep and rich 
connectivity with your 
business applications 
including:

• ECOMMERCE

• MARKETPLACES

• PURCHASE & 
PROCUREMENT/EDI

• MANUFACTURING 
SYSTEMS

• CRM 

• PAYMENT PROCESSORS

• POINTS OF SALE

• SHIPPING & LOGISTICS

• DATA

• WEBSERVICES  
& WEBAPI

               |  Seamless data integration for 

Sage CRM

Key features

• Supports custom entities and fields

• Hierarchically aware: Relationships 
between entities are enforced for both 
data import and export

• Changes and updates to integration 
jobs are made seamlessly through the 
dynamic detection of field and entity 
changes

• Record level synchronisation is made 
possible through the capture of record 
ID’s when inserting and comparison of 
record timestamps on update

Use cases

Our Sage CRM connector 
provides complete and 
tight connectivity with 
Sage CRM, enabling you 
to rapidly integrate any 
application. Integration 
is made through our 
configuration based and 
code-free middleware 
solution, IMan.

• Data take-on and 
migration

• Ongoing lead/company 
imports: import of lead 
and company data from 
several sources

• Simplified Company and Person 
imports allows a single input record 
to update Company, linked Address, 
Phone, Email & Default Contact entities

• Integrates through a combination of 
SData and webservices so entity and 
field level security is preserved
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IMan Smart Application & Data Connectors

Webservices

• With comprehensive webservice 
integration capabilities, IMan allows 
you to integrate a wide variety of  
REST and SOAP type webservices

• Comprehensive REST support:  
IMan has comprehensive capabilities 
to consume or write to REST based 
webservices in both JSON & Xml  
data formats

• SOAP support: We can integrate  
with simple SOAP services

• Support for header based (Basic  
Auth) and OAuth authentication

• Support for complex queries  
involving multiple GET requests

Web API

• Create, host and publish REST based 
APIs using IMan’s visual designer

• WebAPI builds upon the existing  
IMan platform, giving IMan the ability 
to be both active component and  
offer integration-as-a-service

• Leverage IMan’s transformation  
and connectivity to handle any type  
of request

• Easily convert existing integrations  
to an API

• Monitor your APIs in real time

• Publish the APIs using the  
OpenAPI standard

• Configurable request paging and 
request throttling capabilities

• Text and Binary request and  
response types


